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IMPORTANT NOTICE

CHANGES TO YOUR WATER BILL

To Leamington Residents who were Chatham-Kent Water customers residing on Talbot Road
East, Mersea Road 15, Essex Road 37, Mersea Road 21 and Deer Run Road.

Chatham-Kent Hydro has sent out final billings with an end date of February 15", February 29"
and March 14" 2008 depending on the route or cycle.

Effective May 2008, Essex Powerlines will be providing the services of reading meters, billing
and collecting on behalf of the Municipality of Leamington. To coincide with our bi-monthly meter
reading patterns your first bill from Essex Powerlines may be more or less than the normal 60
day period. Chatham-Kent Hydro is providing Essex Powerlines with account information and
past consumption history.

Chatham-Kent Hydro will also provide Essex Powerlines, were applicable, Pre-Authorized
Payment Plan information in order that payments will be Automatically withdrawn from your
bank account on the applicable payment due dates.

In addition, if you are accustom to paying your water bill through Telephone/Internet Banking or
at a financial institution, please ensure that upon receiving your first Essex Powerlines bill, that
you advise your financial institution of the change in billing agent from Chatham-Kent Hydro to
Essex Powerlines as well as the change in Customer Account Number shown on the Essex
Powerlines Bill. This is important in order that the Financial Institution may direct your payment
to Essex Powerlines in the future and not to Chatham-Kent Hydro.

Any questions please call Leamington Water Services at 519-326-4454 Monday to Friday
from7:30 am to 4:00 pm and ask to speak to Gary Foisy, Manager of Water Services or Nelson
Carvalho, Water Supervisor.
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