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2. Quality Management System (QMS) Policy

Leamington Water Services, its Management and entire staff are committed to the
principles and objectives set out in our Quality Management System (QMS) Policy. The
Corporation of the Municipality of Leamington is committed to providing safe drinking

water to its drinking water system customers.

This commitment shall be fulfilled by Leamington Water Services’ Policy by adherence to

the following:

* Operate and maintain the drinking water supply system in accordance with all
applicable legislation and regulation

* Ensure that all staff are well trained, competent to undertake the duties
assigned them and certified appropriately

* Provide its customers with safe drinking water
* Maintain and continuously improve its Quality Management System

Our water system operational employees will be trained in the implementation of the
QMS Policy. The QMS Policy will be given to Municipal Council and made available to

the public on the municipal website or available upon request.
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