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1.0 System Description

This report was prepared to summarize The Corporation of the Municipality of
Leamington Municipal Sewage System operations. This report is being submitted to the
Ontario Ministry of the Environment, Conservation and Parks (MECP) to satisfy the
requirements of the Consolidated Linear Infrastructure Environmental Compliance
Approval (CLI-ECA) 033-W601, Issue Number 2, dated July 19, 2024.

The Municipality of Leamington Sewage Collection System consists of a series of local
combined sewers, separated sanitary sewers, forcemains, and pump stations for the
collection and transmission of sewage to the Leamington Pollution Control Centre
(LPCC). The sanitary collection system is divided into two main sewer sheds that are
serviced by two trunk sewers: Peter and Pickwick trunk sewers. These trunk sewers
service residential, commercial, industrial and institutional properties in the urban area
of the Municipality. Treated effluent from LPCC is discharged to Lake Erie.

Table 1 provides a summary of the sewage collection system infrastructure:

Table 1: Sewage Works Infrastructure

Infrastructure Type Quantity

Combined Sewers 36.5 km
Combined Sewer Overflows 7
Sanitary Sewers 77.9 km
Sanitary Forcemains 5.94 km
Sanitary Pump Stations 15
Sanitary Sewer Overflows 7

2.0 Monitoring Data
2.1 Combined Sewer Overflows

Leamington maintains 36.5 km of combined sewers with seven (7) overflow structures
that discharge directly to the environment. Two of the overflow structures located at
Oak Street East and Whitwam Avenue are near each other and are being monitored
with the same flow monitor.

In 2024, a total of 212,595 m?® of combined sewage overflowed from the municipal
system. Annual overflow volumes are reported through the Effluent Regulatory
Reporting Information System and are available on the municipal website. 2024
reported data is provided in Appendix A. Combined sewer system overflows were not
sampled during the 2024 reporting period as the MECP sampling and monitoring
guidance for sewage collection systems has not been released yet.

The monitoring locations are summarized in Table 2 and depicted in Figure 1.



Table 2: CSO Monitoring Locations

m CSO Location CSO Number
St Louis School/Lutsch Avenue CSO-1

CS0O-2/3

OCH-385-3

OCH-385-2 and Oak Street East and Whitwam
OCH-385-6 Avenue

OCH-402-1 Garrison Nursing Home CSO-4
0-404-6 Morgan Avenue CSO0O-5
0-404-1 Georgia Avenue CSO-6
0-384-10 Oak Street West and Sherk Street CSO-7
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Figure 1: Combined Sewer Overflow Locations



2.2 Pump Station Overflows

The sewage system includes fifteen (15) sanitary pump stations as shown in Figure 2.
Depending on service area and design flows, sanitary pump stations are equipped with
either two pumps (1 duty and 1 standby) or three pumps (2 duty and 1 standby). All
pump stations have a local control panel equipped with a PLC and communicate to the
LPCC via a cellular network. Pump station remote monitoring includes pump status,

wet well levels, flows (where available) and alarms.
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Figure 2: Sanitary Pump Station Locations




Seven of the fifteen pump stations have an engineered overflow. There were no pump
station overflow events recorded in 2024. Pump station overflow data is provided in
Appendix B.

2.3 Spills

There were no spills of sewage to the natural environment beyond the overflows noted
in section 2.1 and 2.2 of this report.

3.0 Operating Problems & Corrective Actions

There were no major operating problems in 2024. Repairs and corrective actions taken
are highlighted in Appendix F.

4.0 Calibration, Maintenance and Repair Summary
Calibration

The flow monitors and level sensors installed to monitor combined sewer overflow
events are verified during each maintenance site visit. Pump station flow meters are
calibrated annually. 2024 calibration reports are included in Appendix C.

Maintenance

Routine maintenance is performed on the combined sewer overflow monitors by an
external third party. Maintenance records are included with the calibration records in
Appendix C.

Pump stations are inspected at regular intervals including weekly, monthly, quarterly,
semi-annual and annual. The Allmax Antero computerized maintenance program is
used to track maintenance work orders for the pump stations. Table 3 outlines the
activities performed at the pump stations on a routine basis. Example work orders and
pump station clean out dates are provided in Appendix D.

The Municipality completes a sanitary and combined sewer flushing and CCTV
inspection program annually. The sewer system is divided into five sewer maintenance
areas which are cleaned on a yearly rotational schedule. This program also includes
flushing of areas of concern on a quarterly, semi-annual and annual basis. Additional
flushing is completed, as required and identified by infrastructure services inspectors.
Appendix E includes a list and mapping to show the areas flushed and videoed in
2024.



Table 3: Pump Station Inspection Activities

Inspection Type Activities Performed

Weekly e Visual inspection of above ground equipment,
hatches, control panel, conduit, concrete, access,
landscaping, etc.

e Inspect, clean and operate float balls

Inspect wet well and metering chamber (where

equipped)

Rotate duty pumps, if required

Test run each pump

Record pump hours and other data or observations

Check alarm log or operation history, where

equipped on local HMI

Test all station alarms

e For stations with generators, inspect all
consumables (fuel, oil, lubricant), inspect filters,
exhaust louvres/vents, batteries and charging
equipment, engine, control panel and security

Monthly For stations with generators:

e Test run standby generator

e Inspect radiator level, oil level, fuel level, battery

charger voltage, oil pressure, water temperature,
battery information and fire extinguisher.

Perform lamp test (Wilousa only)

Test emergency lighting

Record all observed data, including run hours

For stations without a standby generator, the

portable generator is taken to a different station

every 2 weeks to test operations

Quarterly Leamington Mall pumping station only

e Complete an entry to inspect dry well and all
equipment, check pump operation, pump coupling,
oil level and motor. Grease valves and couplings as
required. Operate valving and test run each pump.

Semi-Annual e Generator inspection and load testing by external
contractor
Annual e Control panel inspection by external contractor

o Wet well clean out by external contractor



Repairs

In addition to routine preventative maintenance, various repairs were completed on the
linear infrastructure and pump stations in 2024. A summary of all repairs is provided in
Appendix F.

5.0 Complaints

Complaints received online or through customer service representatives are entered
and tracked through the municipal CityWorks software platform. Additional complaints
received by the Infrastructure Services Inspectors are tracked separately in a Sewer
Log. A copy of all 2024 complaints, including follow up actions, is provided in Appendix
G.

6.0 Notice of Modifications to Sewage Works
In 2024, the following modifications were made to the sewage works:

e Cherry Lane (PS200) Pump Station Upgrades — installation and commissioning
of a new diesel generator. Form A1 and the Director Notification is attached.

A copy of all documentation associated with the modifications outlined above and an
updated sewage works map showing all linear infrastructure is provided in Appendix H.

7.0 Procedure F-5-5

The Municipality of Leamington is continuing to plan and complete sewer separation in
accordance with the Status of Leamington’s Combined Sewer System and Overflows
Report dated June 2005. No sewer separation projects were completed in 2024,
however, two major sewer separation projects are planned for 2025 including Audrey
Street, Margaret Street, Jane Street, Claire Street and Sherk Street in the southwest
quadrant of Leamington and Queens Avenue, John Street, Albert Street and Baird
Avenue in the northwest quadrant of Leamington. A copy of Leamington’s Assessment
of Conformance to Procedure F-5-5 is provided in Appendix I.



Appendix A
2024 Combined Sewer Overflow Data





















Appendix B
2024 Pump Station Overflow Data



No pump station overflows were reported in 2024.
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2024 Calibration Reports
















































Appendix D
2024 Pump Station Work Orders and Clean Out Tracking





















Appendix E
2024 Flushing Program










































Appendix F
2024 Pump Station and Sewer Repairs



2024 Pump Station Repairs

Date Pump Station Repair Completed
10-Mar-24 Pelee Bevel 3 and Pelee Bevel 4 Relocated high level float ball hangers to more accessible location.
12-Mar-24 Pelee Bevel 3 Adjusted impellor clearance to improve pump capacity.
08-May-24 Sandy Lakes Replaced pump #1 check valve
27-May-24 Seacliff Beach Adjusted pump high level and pump stop level in wet well (ring relocation)
30-May-24 Pelee Bevel 1 and Pelee Bevel 2 Installed new heat exchangers.
31-May-24 Seacliff Beach Installed new heat exchanger.
08-Oct-24 Wilousa Pulled pump #3 for repairs.
18-Oct-24 Stormwater #2 Installed new low level float ball.
23-Oct-24 Sturgeon Meadows Repaired pump #2 check valve.
16-Dec-24 Sandy Lakes Repair main incoming power disconnect.




2024 Sanitary/Combination Sewer Repairs

Date Address Issue Repair Sewer Type
2024-01-04 161 Talbot St E Grease in lateral Removed grease SAN
2024-01-09 58 Victoria S Roots present Root cut COMB
2024-01-13 75 Hodgins Roots in lateral Root cut COMB
2024-01-25 30 Carter Roots in lateral Root cut SAN
2024-02-03 8 Morgan Sinkhole in road from catchbasin Repaired lateral COMB
2024-02-04 99 Marlborough St E Lateral collapse Replaced lateral to main COMB
2024-02-12 27 Robinson Roots in lateral Root cut COMB
2024-02-13 14 Lutsch Grease in lateral Cleared blockage SAN
2024-02-14 Ellison at Carter Drop structure broken Repaired drop structure SAN
2024-02-15 92 Wigle Sinkhole in sidewalk replaced lateral COMB
2024-02-24 17 Sandy Lake Drive Roots in lateral Root cut SAN
2024-02-27 105 MillStE Roots in lateral Root cut COMB
2024-03-04 Baird St Repair Manhole sinkhole at Selkirk Parged main and manhole COMB
2024-03-19 27 Erie StN Blockage in lateral Cleared blockage SAN
2024-03-27 13 Maynard Pipe collaspe Replaced lateral to property line COMB
2024-04-05 3 Hodgins Sinkhole in backyard Old lateral capped COMB
2024-04-15 35 Russell Sinkhole in road Repaired main collapse COMB
2024-04-24 12 Satinwood Pipe full of stone Flexshaft to remove stone SAN
2024-04-30 Fox St Sinkhole in road Main patched with liner COMB
2024-05-24 98 Antonio Court Stones in lateral causing blockage Flushed and eeled line SAN
2024-05-27 86 Setterington St Crossbore Removed cross bore COMB
2024-06-14 24 Smith Ave Sewer collapse Replaced section COMB
2024-07-01 Noble St Failing manhole Replaced manhole COMB
2024-07-09 22 Countess Sanitary lateral collapse Repaired lateral SAN
2024-08-08 9 Churchill Roots in lateral Root cut COMB
2024-08-13 4 Montgomery St Belly in lateral Replaced lateral with slope COMB
2024-08-14 20 Ontario Roots in lateral Root cut COMB
2024-08-31 21 Queen Ave Sinkhole in approach Repaired lateral COMB
2024-09-02 Rudgate S Missing manhole Installed manhole COMB
2024-09-06 16 Ontario Roots in lateral Root cut COMB
2024-09-10 28 Danforth Collaspe in lateral Replaced lateral COMB
2024-09-16 Erie St N (89 Erie St N) Manhole installation Installed manhole COMB
2024-09-23 5 Westmoreland Sinkhole in road Replaced lateralin road COMB
2024-09-30 Wigle and Orange st Sinkhole in road Patched main into manhole COMB
2024-10-02 53 Orange St Breaks in lateral Liner from cleanout to main COMB
2024-10-03 71 Victoria St Failing lateral Line lateral from cleanout to main COMB
2024-11-05 16 Summerville Constant backups no slope in lateral Replaced lateral to Sunningdale SAN
2024-11-13 67 Hazelton Roots in lateral Root cut COMB
2024-11-16 29 0ak STW Lateral collapse Replaced lateral to property line COMB
2024-11-22 Whitwam and Setterington Mystery main going down Setterington Installed manhole for maintenance COMB
2024-11-24 Johnson and Nancy Manhole replacement Replaced manhole COMB
2024-12-03 Victoria St S Manhole failing at 4 Victoria Repalced manhole COMB




Appendix G
2024 Complaints



Sanitary Sewer CityWorks Tickets

Requestid Date Initiated Description Priority | Category Dispatch To Address Status Details Comments
i . . ) . . Spoke with caller and was advised that the work being done by hurricane was affecting his sewer - the work hurricane was
Back half build here bath flooded with about h of water, th tly t t tup. Th
23249 2024-01-02 03:58 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 134 MILLSTE CLOSED ack halt bullding where bathrooms are flooded wi a' out an inch of water, they are currently trying to vacuum it up. This doing is too far away from the school and would not have an effect on his sewers - advised him to call a plumber to
happened sometime between sunday and today N .
|nvest|gate a
23298 2024-01-09 01:15 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 12 LUTSCH AVE CLOSED Client reporting sewage backup in the basement, please call back Sewer main backup - had LSI on site and cleared blockage - all running smooth
23300 2024-01-09 03:04 AM Sewer problem/backup ) SEWER NAJIM, DOMINIC 7 & 5 LUTSCH AVE CLOSED Charlotte called on behalf of her and her neighbour. Both b:as{ements are flooded. Call Dom, he said they are out there right ) Main !in(el sanitary sewer wals b'locked by greasle arrd debris. ]
now fixing a clog Leamington Sanitation flushed the main line and everything is running fine now.
L N 5 . - Went to site and mains running smooth - advised resident to contact plumber as it seems like a private issue as other
23325 2024-01-12 09:15 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 4 MARIE CRES CLOSED Marie is having issues with her sink not draining properly R
bathrooms are working
Could not find cl t - advised resident cl t t b d at surface f icipality t fi d tak if
23401 2024-01-22 02:00 AM Sewer problem/backup 2 SEWER 92 TALBOT STW CLOSED Sewer is plugged, plumbing company said that the connection to the town is what is clogged. ouldnottind cleanout - advised resident ¢ eanoy mu(s © expc.Js‘e a Asur ace for municipality to confirm and take over |
issue is on municipal side
Leamington Sanitation has been doing digging, the town told them there are no sewer lines in the front of the property and | No sewer issues just wanted to know if she's tied into the front or the combination in the back - advised her that stubs have
23428 2024-01-2510:11 AM Request for sewer information 3 SEWER BEZAIRE AREVALO, DANIEL 172 TALBOT STE CLOSED  |only in the back, but they know for sure there are two sewer cleanouts at the front. In 2022 a town worker removed the back | been provided to the front and the Municipality can confirm that, no records in building that show any plumbing permits
water valve cap and never replaced it. Wondering if someone can call back to discuss this. taken out
23516 2024-02-02 09:33 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 14 LUTSCH AVE CLOSED Basement bathroom is not draining properly Cleanout installed - had LSI on site to flush main and lateral line - clear to main
Someone is dumping some kind of used cooking oil or grease (something that smells awful) down the sewer. With warm
23649 2024-02-21 03:19 AM Request for sewer information 3 SEWER NAJIM, DOMINIC STURGEON MEADOWS AVE CLOSED weather coming smell will only get worse. possibly someone can flush it, he finds it disturbing and is worried his dog will get Sent PW to clean out and Bylaw to look into any homebased kitchens around the area.
sick
23657 2024-02-22 11:06 AM Request for sewer information 3 SEWER BEZAIRE AREVALO, DANIEL 71 WILKINSON DR CLOSED She would like someone to call her and explain the combine sewers to her. She also said that her laundry tub is backing up. Called resident and explained the type of sewer she's on - advised her to contact sanitation company
23670 2024-02-23 12:00 PM Sewer problem/backup 2 SEWER NAJIM, DOMINIC 102 ROBSON RD CLOSED Sewer backing up again Had LSl to clean and video the main line. seen no issues other then not enough flow to push solids down the mainline.
23691 2024-02-26 03:30 AM Sewer problem/backup 2 SEWER NAJIM, DOMINIC 105 MILL ST E CLOSED Sewer backed up recently, not currently backed up. Can you take a look? Had LSI to rootcut the lateral line from a cleanout at the property line. Everything is working good after
23692 2024-02-26 04:24 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 110 MILL ST E CLOSED Neighbour connected their sewer water to his walter z?nd how his sewler is backing up. Wants someone to come and look at it [Spoke with resident - private issu'e as ther'e is no cleanout'at municipal side - priyat'e cleanout at 110 Mill to main clear - issue
as he doesn't think it should be installed that way. in 108 Mill cleanout - resident who reported this lives at 108
23766 2024-03-06 11:09 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 62 WILKINSON DR CLOSED She is having problems with her sewer b?cking up, she had someone come and try to clean something out and they said it Called resident and left a message - no cleanout found at 4property{|ine - mains running smooth - no pump in area - need
wouldnt work until the pump is cleaned out by the town. Please contact her. more information
23848 2024-03-18 09:45 AM Request for sewer information 3 SEWER BEZAIRE AREVALO, DANIEL 2008 MERSEA RD 11 CLOSED She is looking for her septic field in her backyard. She is wor::;rlng if someone can come out and show her. Please contact Called resident and advised her to contact a sanitation cTor::::(;/ to look into it - we have no records of where the tank is
23884 2024-03-22 10:38 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 31 CHESTNUT ST CLOSED Sewer backing up through 2 toilets at her house P-traps in toilet blew due to Sewer flushing - no sewer backup - mains running good.
The sewer is backed up, and Dan looked at the cleanout and noticed it was full. He said he was going to try and put a pipe
23899 2024-03-25 12:55 PM Sewer problem/backup 2 SEWER NAJIM, DOMINIC 1 & 2 HUTCHINS CRT CLOSED through it, | informed him not to until the inspectors had a chance to look at it. Looked into our system and everything is working well. Private issue told resident to contact a sanitation company
The number he provided is not his, but someone will answer it
Elisabeth's brother-in-| lled hi: is D d king if thi ty is hooked up to th d if not h
23933 2024-03-28 09:51 AM Request for sewer information 3 SEWER BEZAIRE AREVALO, DANIEL 67 WILKINSON DR CLOSED sabeth's brother-in-law cafled his name Is Dan an lwas asking IT this property Is hooked up to the sewer and It not how Called resident and explained where they are connected - line in the backyard - cannot eliminate septic tank
much it would be to connect
12: h | ise th ke h h ing th . Their toil
23990 2024-04-08 09:30 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 165 TALBOT STW CLOSED 303"? there was a loud bang noise t at‘ VYO € .er up, they saw somel?ne moving t ? sewer grate. Their toilet started Spoke with resident and advised her to fill her p traps with water and air out the house
backing up, they were able to resolve it in their own home however it was very weird and not normal occurance.
24039 2024-04-11 02:52 AM Sewer problem/backup 2 SEWER NAJIM, DOMINIC 9 BENNIE AVE CLOSED Rene left a voicemail, saying the construction that occurred in Nov did not work. He would like a call back. Talked to the resident and explained options to them. They understood
Called resident and left - ber - t to site and knocked on door - - resident should call
24050 | 2024-04-12 02:57 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 102 DANFORTH AVE CLOSED Basement toilet has been clogged for a week and wont flush afled resident and [Tt message - wrong number - went to site and knockec on door - no answer - fesident should ca
sanitation company to get it fixed
24085 2024-04-16 04:30 AM Sewer problem/backup 2 SEWER NAJIM, DOMINIC 31 CHURCHILL AVE CLOSED Sewer backing up into the basement. Needs someone to come out. Private issue with the septic tank. Suggested to call a sanitation company.
20117 2024-04-19 01:20 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 252 OAK ST E CLOSED Sewer backing up through the drair\ in the compresser room and .a toilet, have had multiple plumbers investigate the issue Private issue - lateral tied into back with Eastern property - slow fIO\{v inFo MH but clear to main - should be on a flushing
with no results. has been occurring for about 4-6 months program to ensure solids are making its way through
S f the t t last k doi kin th d he is havi bl ith her plumbing.
24139 | 2024-04-2310:09AM | Request for sewer information 3 SEWER NAJIM, DOMINIC 77 JOHN ST CLOSED omeone from the town was out last week doing work In the sewers and now she Is having problems with her plumbing Talked to the resident and explained the work the municipality had done
Loud noise coming out when toilet is flushed and filling back up. She said she would like someone to conact her.
24199 2024-04-30 10:43 AM Request for sewer information 3 SEWER NAJIM, DOMINIC HICKSON RD & KENT COUNTY RD CLOSED This warehouse put in a sewer line betw?en his property and town property ar\d now its gushinglsewage out and making a |Contacted the engineering firm and contractor to resolve the pljoblem. re-fused the cap back on the stand pipe. everything is
1 mess. He would like someone to come out and look at it. Please contact him. working fine now.
He just had his sewer cleaned out and and the person was unable to clean it fully as there are a bunch of tree roots growing . - o N L
24256 2024-05-06 12:09 PM Sewer problem/backup 2 SEWER NAJIM, DOMINIC 13 CORONATION AVE CLOSED . . . . ) Assisted with finding cleanout. Everything is working fine on municipal property.
in it. He also said the line will need to be replaced. Please contact him.
Called Al hand ided her the inf tion - D d-allh hould b ti tem (Tank
24273 2024-05-07 09:38 AM Request for sewer information 3 SEWER BEZAIRE AREVALO, DANIEL 2436 DEER RUN RD CLOSED She is looking for the sewer line and is wondering if someone from the town can locate it. Please contact her. alled Alannah and providec her the Information - no sewers on veer _“‘”.' a .ouses should be on septic system (Tan
and bed) no houses should be tied into drain
24310 2024-05-09 02:56 AM Request for sewer information 3 SEWER NAJIM, DOMINIC 39 SUTTON DR CLOSED He needs to locate his sewer clean out. Would like someone to contact him. Assisted finding the cleanout.
Went to site - I tatPL- i i th - private i - told ident t tact itati f
24450 2024-05-22 10:58 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 56 PLUMBROOK DR CLOSED Sewer problems enttosite-noceanouta mains running Smooinve’sjt:::ti(jyll'\ssue 0l resident to contact sanitation company for
24469 2024-05-23 10:18 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 56 PLUMBROOK DR CLOSED Having issues with their sewer No cleanout at PL - mains running smooth - advised her to get into contact with Sanitation company for investigation
24509 2024-05-27 11:53 AM Sewer problem/backup 2 SEWER NAJIM, DOMINIC 63 VICTORIA AVE S CLOSED Sewer is backed up and not going out it keeps coming back up. Needs someone to come look at it. Please contact him. When on site the issue is on the private side.
Just d into Leamingt: d told he h hybrid ti tem. He hasn't b ble to find out when the last
24511 2024-05-27 12:53 PM Request for sewer information 3 SEWER NAJIM, DOMINIC 4 SMITH AVE CLOSED us' moved into teaming O,n an Wés ° e‘ as‘a v r,' sewer S,ep c system. Fie hasn ee,n 2 4e o find out when the 1as Talked to the resident and explained the situation.
time the system was drained. He is wondering if that is something the town does. Please give him a call at 226-246-4377.
24596 2024-06-04 10:49 AM Request for sewer information 3 SEWER NAJIM, DOMINIC PILLON AVE CLOSED He put a septic tank in and its above ground and now the water is coming to her property flooding it. Please contact her. Hi Alley Yes please schedule a site visit.
24764 2024-06-18 11:11 AM Request for sewer information 3 SEWER BEZAIRE AREVALO, DANIEL 13 ELIZABETH CRES CLOSED They finished pouring concrfete and now they are washi.ng out Fhe w'hee!barrows and dumping all the extra concrete down Went to site and spoke with contractor - ca'lled Essex'ready mix Fo advise .thatltheir drivers cannot be washing out in the
into the sewer system. She is worried this will cause damage for us. basins, next time they will see an invoice.
[¢ ilor Abrah lled on J behalf and said that th is backi d water i ing into the h: . Would
24767 2024-06-18 12:35 PM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 24 MARLBOROUGH ST E CLOSED ounclior Abraham cafled on Juans bena ,an sal at the sewer Is backing up :cm \waterls coming Into the house. Tou Cleanout clear to main - private issue
like someone to come out and look at it.
Went to site and checked cl t- ter - clear t in - mai i th - advised resident that thi
24837 2024-06-27 08:44 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 4 CHURCHILL AVE CLOSED Sewer backing up through a drain in her basement ent to site and checked @ eafn(ou ‘no Wa er AC ar to main malnsl runm‘ng smoo @ ,VISE TESI ent that everything on
Municipal side is running smooth - need to investigate on the private side
24854 2024-06-28 08:40 AM Sewer smell 2 SEWER BEZAIRE AREVALO, DANIEL 230 ERIEST S CLOSED In the area outside of the building there it smells like sewer smell strong and it keeps happening over and over No issues with sewers in that area- mains running smooth
24923 2024-07-08 08:50 AM Sewer problem/backup 2 SEWER NAJIM, DOMINIC 22 COUNTESS ST CLOSED sewer/septic combination backing up into house Repaired the lateral line at the property line.
24580 2024-07-11 09:13 AM Request for sewer information 3 SEWER BEZAIRE AREVALO, DANIEL 42 MARLBOROUGH ST W CLOSED There is a sinkhole on his front lawn he s?id he can seel the sewage pipes. He had to puté piece of wood over it so that no Went to site and sinkhole is on the private side south of clealnout - no blockage on municipal side - private issue - advised
one falls in. He would like someone to go out and look at it. resident
Went to sit d | tatPL- tic tank flowing - cl t ivate sid ty - to b i ith th.
24992 2024-07-11 03:35 AM Request for sewer information 3 SEWER NAJIM, DOMINIC 48 WIGLE ST CLOSED Septic or sewer is filling up, thinks its because of work being done on the street enttositeandno cleanouta septic tank overtiowing - cleanout on private side empty - seems to be an lssue wi ©

tank - mains running smooth




Sanitary Sewer CityWorks Tickets

Requestld Date Initiated Description Priority | Category Dispatch To Address Status Details Comments
25105 2024-07-24 08:51 AM Sewer problem/backup ) SEWER BEZAIRE AREVALO, DANIEL 96 WIGLE ST CLOSED Major is doing the watermain replacemnt and they rl10ltificed the resident' ofa seyver leak. He said it is disconected under the Brought to the attention of R.C spencer as there is a wa.ter main pr.oject on going. R.C spencer to speak with Major
road and if it is left the road will cave in. construction for repairs.
25245 2024-08-06 04:14 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 4 MONTGOMERY ST CLOSED Sewer back up - has been going on for a few years JR on site yesterday to replace lateral from cleanout to main - belly removed and all running smooth
Grey sludge coming through kitchen sink drain. Water not draining and when she tried to use the plunger, more grey sludge
25287 2024-08-08 04:01 AM Sewer problem/backup 2 SEWER NAJIM, DOMINIC 84 PRINCESS ST CLOSED came up. This happened last night, so its not happening anymore but she said this also happened last night to two of her Talked to the owner and problem was resolved
neigbors who live on Princess.
25347 2024-08-14 01:38 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 77 ASKEW ST CLOSED Sewage coming up through shower, plumber has been out and said no clog Dom went to site and all is clear on Municipal end - sinkhole near house possible collapse - private issue
25431 2024-08-22 10:37 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 197 TALBOT STW CLOSED Has a plumber at their business ar?d.r.w?lf the Foilet§ work. and the other half d(.ln't. The plumber_ has snaked it and explored all |Went to site - everything on municipal .end is n_mning smooth - seems like an issue on the private side with the pump station -
possibilities believes its an issue further down with the sewer drain advised resident to contact landlord/owner of property
PW hed th te and curb line tod d hyd d the catch basi int Id enter th tem.
25432 2024-08-22 11:01 AM Request for sewer information 3 SEWER SCHOON, PAUL THERESA TRAIL CLOSED Suspects paint has been poured down sewer adjacent to 94 Theresa Trail washedihe grate and curbline today and fyaro vacuume N _ca ¢h basin so no paint would enter the sewer system
No further action required by PW
25500 2024-08-28 01:27 AM Sewer problem/backup 2 SEWER NAJIM, DOMINIC 50 REGATTA DR CLOSED Sewage came up through drain in laundry room After a large rain the floor drain surcharged. might be cross connection on the private part
House flooded two years ago when they first bought it. It flooded again last year and after that they put in two back up . . . .
All th - baack d by PCC fl backi h f - ded 7
25510 2024-08-29 11:11 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 26 OLIVE DR CLOSED |valves. The other day during the heavy rainfall he was able to turn it off with the manual back up but it overwhelmed the first SEWErs running smoo aackup caused by c(:]\::boe\:v:lgptéaCUSIng ackup/surcharge of sewers - recorded 7 m in
one. He said it is sewage that is coming up. Would like to be contacted to have someone look into this.
25565 2024-08-04 10:50 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 3 NELSON ST CLOSED Plumber identified a clog on municipal property leading to water not leaving her property through her sink, toilet, laundry, | Went to site and all clear on municipal end - cleanout clear to main -.private issue - found that cleanout had 2 connections,
shower, etc. the one at the bottom is capped
Getting a septic gas smell that is coming into the store yesterday morning. very strong smell inside the store. Present in two
25572 2024-09-05 01:04 AM Sewer smell 2 SEWER NAJIM, DOMINIC 21 TALBOT STW CLOSED other buildings adjacent to the store. Did have a plumber come but there was nothing they could find that would be the Smell was from the out side that migrated back into the building.
issue. It went away by yesterday afternoon when they aired out the store.
Flushing the toilet and water i i th h the bathtub. Started at the back h d the in the front h . Both of
25593 | 2024-09-09 11:07 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 41 POPLAR ST closgp | Usningthe tolletandwateris coming up through the bathitub. Started at the back house and the In the front house. Both o Went to site and checked from cleanout to main - clear - private issue
them are currently working but it keeps happening on and off.
25775 2024-10-02 09:19 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 20 MONTGOMERY ST CLOSED Had a plumber at the house this morning. Sewage water backing up into thei basement. Plumber stated there is a complete Went to site and no cleénoyt atPL- privatelcleanoutlin driv?way - could ncft confirm where blockage/break isl- ro.ots and
blockage beyond the property line. minor fractures observed in line - sewer running to main - resident needs to install cleanout at PL before Municipality can tak
. . Finished paving Camelot yesterday, can no longer see sewer drain on road near her home. worried they were paved over. . . L
25836 2024-10-10 09:42 AM Request for sewer information 3 SEWER NAJIM, DOMINIC CAMELOT AVE CLOSED Talked to resident and explained to them that the sewer system is in the boulevards
can someone go check please
25969 2024-10-25 03:27 AM Sewer problem/backup 2 SEWER NAJIM, DOMINIC 4 ROGER ST CLOSED Everything is backed up, wants someone to come look Private issue. problem resolved
Works about 5 minut from his home, pl Il him t h ! h t you there. . ) X _—
25970 2024-10-28 09:02 AM Sewer problem/backup 2 SEWER NAJIM, DOMINIC 59 HAZELTON ST CLOSED Orks about > minutes away r?m I? °r7'e please ?a M 10 say When youTe on your Wéy 50 ? can meetyou there No cleanout at the property line. one cleanout at the west side of their house. suggested to contact a sanitation company
When flushing toilet, it backs up into the basement. please take a look into this.
26093 2024-11-07 01:28 AM Request for sewer information 3 SEWER BEZAIRE AREVALO, DANIEL RUSSELL ST CLOSED Between naders mart and cibc there is a manhole popping up Frame and cover replaced on Nov 18 2024. all good
S is pl d, b t is backi th h hil hi d fl hecked t treet and look:
26182 | 2024-11-19 04:27 AM Sewer problem/backup 2 SEWER NAJIM, DOMINIC 64 LUTSCH AVE CLOSED ewer s plugged, basement Is backing up throug W:Iing‘sgt :‘jcth'sre:n 007, checked sewer grates on street and looks Contacted LS! to flush. Everything is working fine
Resident is experiencing a very concerning smell of rotten vegetation coming through the vents in the underground parking Spoke with resident and he is describing a rotting smell coming from the underground parking lot - no signs of smells or
26197 2024-11-21 11:36 AM Sewer smell 2 SEWER NAJIM, DOMINIC 50 SEACLIFF DR E CLOSED lot. Landlords/Management of building refuse to do anything about the concern & has been occurring 2 years - smell getting contamination noted on the Municipal end - spoke with Building department and bylaw - by law mentioned there is
worse and resident feels nausea/dizzy concerned about health. cockroaches
Went to site and checked cl ts in Mill St Parkinglot - clear t in - private i - potentiall tic tank ite and
26354 | 2024-12-09 04:28 AM Sewer problem/backup 2 SEWER BEZAIRE AREVALO, DANIEL 15 PRINCESS ST COMPLETE Please see attached voicemail entto site and checked cleanoults In MIll 5t Farkinglot - clear to main - private issue - potentially a septic tank on site an
tied into Princess St - advised resident to have an investigation done on the line to see where the issue is
Luis wanted to inform us that a double diamond truck, which was working around 114/112 Erie St S, had backed up onto our Went to site at 4 Montzomery and checked cleanout to main with camera - all clear to main - minor debris but no blockage
26440 2024-12-18 03:12 AM Request for sewer information 3 SEWER NAJIM, DOMINIC 112/114 ERIE ST CLOSED property where we fixed a broken sewer that we just fixed in Aug/Sept, twice. He was dealing with Dominic with the new 8 ¥ 8

sewer, and was concerned.

or break - checked lateral with resident - no issues




Sanitary Sewer Log

ID Date Address Concern Action_Taken Comments Responder
476| 2024-01-03 |134 MILLSTE SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - SEWERS RUNNING NORMAL Mains running smooth - private issue advised them to call plumber DBA
477| 2024-01-09 |12 LUTSCH AVE SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - MAIN LINE BLOCKED MH Surcharged with grease and papertowel presence - LSl on site to flush main - main running smooth DBA
478| 2024-01-13 |75 HODGINS ST SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - CLEANOUT/CB SURCHARGED The lateral line from basin is blocked on municipal side near the Main line. DN
479] 2024-01-28 |99 MARLBOROUGH ST E CLEANOUT SURCHARGED MUNICIPAL PROPERTY - WIPES AND TREE ROGTS IN LINE. LSl eeled th.ellne from .tf?e cleanout at the property line for 97 & 99 Marlborough st E. found some roots and alot of wipes in DN

the lateral line on municipal property.
480| 2024-01-31 |99 & 97 MARLBOROUGH STE |CLEANOUT SURCHARGED MUNICIPAL PROPERTY - TREE ROOTS IN LINE. Replaced the lateral line from property line to mainlline sewer with 5" PVC that services #97 and 99 Marlborough St E DN
481| 2024-01-25 |30 CARTER AVE CLEANOUT SURCHARGED MUNICIPAL PROPERTY - TREE ROOTS IN LINE. LSI flushed and root cut from the cleanout at property line. roots on municipal side at cleanout connection. DN
482| 2024-02-06 |14 LUTSCH AVE BASEMENT FLOOR DRAIN SURCHARGED MUNICIPAL PROPERTY - CLEANOUT SURCHARGED Priority Locates installed a cleanout at property line and unpluge the sewer on municipal side.problem was under the road DN
483| 2024-01-22 |92 TALBOT STW SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - SEWERS RUNNING NORMAL Sewer main running smooth - cleanout stack clear to main - private issue DBA
484 2024-01-22 |49 HAZELTON ST SINKHOLE IN PARKING LOT PRIVATE PROPERTY - SEWERS RUNNING NORMAL Sewer main running smooth - no visible signs of damage to main - lateral shows possible break on private side - advised DBA
owner of plant products
485| 2024-02-02 |14 LUTSCH AVE SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - NO CLEANOUT Sewer main running smooth - advised resident to install cleanout if they think issue is on municipal side DBA
486 2024-02-06 |92 WIGLE ST SEWERS RUNNING SLOW MUNICIPAL PROPERTY - LATERAL BREAK Se'wers runnlng s.mooth but lateral break under sidewalk causing sinkhole - JP Excavating to be on site monday for repair - DBA
minor roots at joints but house has tank
487| 2024-02-07 |14 LUTSCH AVE SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - MAIN LINE BLOCKED Cleanout |nsta||t'ed - grease presence in main and lateral - had LSI on site to flush the main - will continue to monitor - possible DBA
belly at connection
E Il f - i k incl - | f icipal si i
488| 2024-02-10 |27 ROBINSON ST SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - SEWERS RUNNING NORMAL merg call out for sewer- went to site and break observed in cleanout - ¢/o clear of water on municipal side but c/o in DBA
driveway full - private issue - advised resident to fix cleanout and if roots are on municipal side we will root cut
R inli k i Ik ing sinkhole - JP E i | ion fi | j f
489| 2024-02-12 |92 WIGLE ST SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - TREE ROOTS IN LINE. oots in line and break undersidewalk causing sinkhole - JP Ex on site to replace section from cleanout to just west o DBA
sidewalk new PVC - removed 3" repair causing issues - good to main
Massive grease issue on private side causing backup on municipal side - plumbing on private side too low causing belly at
490| 2024-02-14 (161 TALBOTSTE SEWERS RUNNING SLOW PRIVATE PROPERTY - SEWERS RUNNING NORMAL . R L . . . DBA
cleanout - advised resident that the municipality will no longer be responsible for maintenance due to grease
91| 2024-02-27 |105 MILLSTE CLEANOUT SURCHARGED MUNICIPAL PROPERTY - TREE ROOTS IN LINE. LSI root cut th(.e lateral line from the cleanout at property line. Lots of roots were cut out of lateral line. sewer is working fine DN
after root cutting.
492 2024-02-21 |17 WALLACE AVE SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - MAIN LINE BLOCKED Sewer backup in basement - mainline blocked with sticks, wipes and grease - LSI on site and flushed main - clear and flowing DBA
493 2024-02-22 |35 RUSSELL ST SEWERS RUNNING SLOW PRIVATE PROPERTY - NO CLEANOUT Res.ldent reports upstal.rs b.athrooms working but downstairs not working - could not find cleanout at property line - advised DBA
resident to contact sanitation company and uncover cleanout
494 2024-02-22 |71 WILKINSON DR SEWERS RUNNING SLOW PRIVATE PROPERTY - SEWERS RUNNING NORMAL Resllder'1t reports laundry is backing up into sink - sinks ups.talrs and bathrooms working - advised resident to contact DBA
sanitation company and to uncover cleanout at property line.
495 2024-02-22 |110 MILLSTE CLEANOUT SURCHARGED PRIVATE PROPERTY - SEWERS RUNNING NORMAL E:‘:;:::/ Illir:zand clear to main - shared connection with 108 Mill St E - cleanout at 108 Mill St E surcharged - no cleanout at DBA
496 2024-02-22 |108 MILLSTE CLEANOUT SURCHARGED PRIVATE PROPERTY - SEWERS RUNNING NORMAL Checked line and bIoc'kage 2 ft'ln from' prlva.te clea'nout shared connection with 110 Mill St E - cleanout surcharged - no DBA
cleanout at property line - advised resident its a private issue
497| 2024-03-06 |44 WILKINSON DR SEWERS RUNNING SLOW MUNICIPAL PROPERTY - MAIN LINE BLOCKED CROSS BORE WITH GAS CROSS BORE---Enbridge removed the gas line from the lateral line and made the proper repairs and added a cleanout DN
498| 2024-03-01 |23 SEACLIFF DRW SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - NO CLEANOUT Break under driveway on private side - no cleanout DBA
500 2024-03-30 (29 CAMBRIDGE CRES SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - SEWERS RUNNING NORMAL Cleanout to main clear - main running smooth - private issue - grease presence in lateral DBA
502| 2024-04-02 |6 GARRISON AVE SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - SEWERS RUNNING NORMAL Main clear and running smooth - private issue - no cleanout DBA
03| 2024-04-10 |13 MAYNARD ST CLEANOUT SURCHARGED MUNICIPAL PROPERTY - TREE ROOTS IN LINE. AND BROKEN Found a break in thelmunlupal Lateral ine where #11 & 13 connect. Replaced the line with PVC and added cleanouts to the DN
curb from property line
LSI h hcl inf f 1 i TV isibl in line. Brake i he pri ide.
504| 2024-04-24 |12 SOUTHBRIDGE ST CLEANOUT SURCHARGED MUNICIPAL PROPERTY - TREE ROOTS IN LINE. Sl root cut through cleanout in front of 10 Satinwood CCTV and seen visible stones in line. Brake is on the private side DN
Municipal side is in good condition.
s0s| 2024-05-26 |98 ANTONIO CRT CLEANOUT SURCHARGED MUNICIPAL PROPERTY - CLEANOUT SURCHARGED S?ji?i:; the cleanout. cctv showed the cleanout stack is not connected to the T fitting and allowing soil and stone into the DN
506| 2024-06-21 |4 CHURCHILL AVE SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - TREE ROOTS IN LINE. LSI on site to eel roots found in lateral - cleared to main DBA
507| 2024-05-03 |86 SETTERINGTON ST SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - NO CLEANOUT Went to site and no cleanout - private issue - RFG to install cleanout DBA
508 2024-05-15 |58 ORANGE ST SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - TREE ROOTS IN LINE. Went to site and roots at joints holding back solids - LSI on site to root cut - cleared to main - LS| to line DBA
509 2024-05-23 |56 PLUMBROOK DR SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - NO CLEANOUT Went to site and mains running smooth - no cleanout at PL - advised resident that it's a private issue DBA
W i i i h- | PL - Vi h | PL it'
510| 2024-07-02 |75 SETTERINGTON ST SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - NO CLEANOUT ent to site and mains running smooth - no cleanout at PL - Video shows steel cap at PL needs to be removed as it's at DBA
location for cleanout - up to resident to maintain
511| 2024-07-02 |230 ERIESTS SEWER SMELL PRIVATE PROPERTY - SEWERS RUNNING NORMAL Sewers running normal - no signs of smells in area - potentially could of been a draft from the Pollution plant after a rain DBA




Sanitary Sewer Log

ID Date Address Concern Action_Taken Comments Responder

12| 2024-07-15 |17 SANDY LAKE DR BASEMENT ELOOR DRAIN SURCHARGED MUNICIPAL PROPERTY - TREE ROOTS IN LINE. Clea'n out connection not attached to out going pipe. r99ts e.lre getting in at connection. home owners resposibility to repair. DN
a 1 time rootcut was done on July 12 2024 by the municipality.

513| 2024-07-16 |29 CHURCHILL AVE BASEMENT FLOOR DRAIN SURCHARGED MUNICIPAL PROPERTY - CLEANOUT SURCHARGED Roots in lateral line. LSI root cut on municipal property. will line the lateral line DN

514| 2024-07-25 |58 VICTORIA AVE S SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - TREE ROOTS IN LINE. Roots present in lead from cleanout 6' past driveway - cleared to main - running DN

515| 2024-07-09 |22 COUNTESS ST SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - MAIN LINE BLOCKED Hurricane SMS and J&T on site to remove flusher hose from lateral that got stuck and install cleanout - clear to main DBA

inkhol h of cl i ide - | ly coll - pri i - advi i

516| 2024-07-11 |42 MARLBOROUGH ST W SEWERS RUNNING SLOW PRIVATE PROPERTY - SEWERS RUNNING NORMAL il)nntr:c:oprresent north of cleanout on private side - lead probably collapsed - private issue - advised resident to contact DBA

517| 2024-07-11 |48 WIGLE ST SEWERS RUNNING SLOW PRIVATE PROPERTY - SEWERS RUNNING NORMAL Sewer surcharge into house - went to site and tank overflowing in backyard - cleanout to main clear - private issue DBA

518| 2024-07-23 |45JOHN ST SEWER Surcharge onto property PRIVATE PROPERTY - SEWERS RUNNING NORMAL Sewer surcharge into backyard from 4 Baird Ave - private issue and forwarded to Building dept DBA

T i ir sinkhol B - f | in wh f pi Il ki ial - pl fill

19| 2024-07-29 |125 TALBOT ST W SINKHOLE IN ROAD MUNICIPAL PROPERTY - MAIN LINE BROKEN J& o.n site to repair sinkhole at C ) ound old abandoned main where top of pipe collapsed taking material - placed u fill to DBA
cap pipe and seal hole - clear to main

20| 2024-07-31 |96 WiGLe sT SINKHOLE IN ROAD MUNICIPAL PROPERTY - MAIN LINE BROKEN Call from re5|.dent who wa.s advised b‘y Ma!or that Iater‘al is broken.and sinkhole in road - brought to the attention of RC DBA
spencer - Major construction to repair during watermain construction

Il f i h i - i | | in-mi Il

521 2024-08-06 |4 MONTGOMERY ST SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - SEWERS RUNNING NORMAL Call from resident angry as sc.ewer surc arged in basement. went to site and cleanout was clear to main - minor belly and DBA
grease presence - JR excavating to be on site later to repair belly

522| 2024-08-08 |9 CHURCHILL AVE SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - TREE ROOTS IN LINE. Roots in line and cleanout surcharge - LS| on site and cleared to main DBA

523| 2024-08-22 |197 TALBOT STW SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - SEWERS RUNNING NORMAL ﬁxe;rsitgizzrf:q;:d toilets not working at Toybox - all clear on municipal end - private MHs surcharged - seems to be issue DBA

526| 2024-08-29 |26 OLIVE DR SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - MAIN LINE SURCHARGED Sewer backup into basement - PCC recorded 7 m - sanitary surcharge of main - running smooth now DBA

527| 2024-09-04 |3 NELSON ST SEWERS RUNNING SLOW PRIVATE PROPERTY - SEWERS RUNNING NORMAL Clear from Cleanout to main - bottom of cleanout capped - 2 connections in cleanout DBA

528| 2024-09-09 |41 POPLAR ST SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - SEWERS RUNNING NORMAL Checked cleanout (Northside of concrete sidewalk) to main all running smooth - private issue DBA
No cl PL - check i | flow i king i h i here i icti h -

529 2024-09-09 |41 DANFORTH AVE SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - NO CLEANOUT o c eanou.t at c ecked private cleanout a.nd o.w is making its way to the main but there is restrictions under the road DBA
advised resident to install cleanout so we can investigate further

530| 2024-09-10 |28 DANFORTH AVE SINKHOLE IN ROAD MUNICIPAL PROPERTY - BROKEN LATERAL Sinkhole in road at 28 Danforth -broken top of lateral - JR on site for repairs - replaced section of pipe in road DBA/DN

531| 2024-09-16 |72 ORANGE ST SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - SEWERS RUNNING NORMAL Septic tank full and and not working properly, allowing sout and sand down the lateral line. DN

532 2024-09-13 [139 TALBOT ST W CLEANOUT SURCHARGED MUNICIPAL PROPERTY - CLEANOUT SURCHARGED Sewer overflowing in parking lot. LS| to clean out municipal side> grease. DN

533| 2024-08-26 |20 ONTARIO ST CLEANOUT SURCHARGED MUNICIPAL PROPERTY - CLEANOUT SURCHARGED .Sewer connected with 22 Qntarlo and went into the cl(_eanout at 22 but was not able to clean properly. Sewer running but DN
instructed home owner to instal cleanout at property line

534 2024-09-13 [139 TALBOT ST W CLEANOUT SURCHARGED MUNICIPAL PROPERTY - CLEANOUT SURCHARGED GREASE Cleanout at property line surcharged and water comming up and spilling into parking lot. Grease was the issue. DN

535 2024-11-18 |16 GEORGIA AVE SEWERS RUNNING SLOW MUNICIPAL PROPERTY - TREE ROOTS IN LINE. Priority Locates and LS| eeled and rootcut the lateral line all the wat to the mainline sewer DN

536 2024-11-19 |64 LUTSCH AVE SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - CLEANOUT SURCHARGED I(_;raezélgton Sanitation flushed the lateal line through the cleanout at the property line. sewer has a belly under the road DN

37| 2024-00-11 |435 SEACLIEF DR E SINKHOLE PRIVATE PROPERTY - FIELD TILE BREAK Requ'est fr'om Jfa\so.n.Charles for rep?w on smk'hole that keeps p.opp.mg up |nfront of I?CC near sign - JR excavating on site for DBA
repairs - Field tile joint broken causing material to leave when it rains - section repaired

538| 2024-09-11 |435 SEACLIEF DR E SINKHOLE PRIVATE PROPERTY - FIELD TILE BREAK Requ.est fr.om Jjaso.n-CharIes for rep.alr on smk.hole that keeps p-opp.lng up |nfront of .PCC near sign - JR excavating on site for DBA
repairs - Field tile joint broken causing material to leave when it rains - section repaired

539| 2024-09-24 |41 DANFORTH AVE SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - SEWERS RUNNING NORMAL Cleanout clear to main - private issue DBA

542| 2024-10-02 |53 ORANGE ST CLEANOUT SURCHARGED MUNICIPAL PROPERTY - TREE ROOTS IN LINE. LSI on site to line lateral from Cleanout to main - clear to main DBA

543| 2024-10-02 |20 MONTGOMERY ST SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - NO CLEANOUT Currently flowing but roots and possible break - line needs a cleanout before municipality takes over DBA

544| 2024-10-03 |71 VICTORIA AVE S SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - TREE ROOTS IN LINE. LSI on site to line lateral from Cleanout to main - clear to main DBA

545| 2024-10-04 |79 MARLBOROUGH STW SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - SEWERS RUNNING NORMAL Emergency call out for sewer issues - main running smooth - lateral on Municipal side clear to main - private issue DBA
Hurri i find | Is-1 Is full of k PL-JP i i Il li h

sael 2024-10-16 |20 PRINCESS ST SEWERS RUNNING SLOW MUNICIPAL PROPERTY - TREE ROOTS IN LINE. urrlt:.ane on site to _md aterals - laterals full of roots, broken and not capped or at JP ex on site to install new line on the DBA
east side to the PL with cleanout

547| 2024-10-21 |16 SUMMERVILLE AVE SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - MAIN LINE BLOCKED Big bear on site to re-route line from Summerville to Sunningdale for additional slope - tied into Sunningdale and clear to main DBA

P ite fi i PVT side - all repl ill no flow - icipal side full of ken thi Il pipe - JP

548| 2024-11-05 |29 OAK STW SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - TREE ROOTS IN LINE. JP-excon site for repairs on PVT side - all replaced and still no flow - municipal side full of roots and broken thin wall pipe - J DBA
ex to replace tomorrow to main

49| 2024-11-06 |29 0AK ST W SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - TREE ROOTS IN LINE. JP ex on site for. repairs on MunlapalS|c.le—mun|C|paIS|de full of roots and broken thin wall pipe - JP ex replaced from DBA
cleanout to main new PVC - clear to main

550| 2024-11-13 (67 HAZELTON ST SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - TREE ROOTS IN LINE. LS| on site for root cutting as cleanout surcharged - roots found at 90 bend - cleared to main DBA

551| 2024-11-13 |67 HAZELTON ST SEWER BACKUP IN BASEMENT MUNICIPAL PROPERTY - TREE ROOTS IN LINE. LSI on site for root cutting as cleanout surcharged - roots found at 90 bend - cleared to main DBA

552| 2024-12-31 |73 MARLBOROUGH STE BASEMENT FLOOR DRAIN SURCHARGED MUNICIPAL PROPERTY - CLEANOUT SURCHARGED JP excavating Eeled line from propety line clean out to the Mainline sewer. (ROOTS) DN

553| 2025-01-07 |4 FOX ST CLEANOUT SURCHARGED MUNICIPAL PROPERTY - Lateral LINE BLOCKED Found Bell cables cross bore with lateral line in boulevard. repaired and flushed. DN

554( 2024-12-10 |15 PRINCESS ST SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - SEWERS RUNNING NORMAL Private sewer issue - clear to main DBA

555 2024-12-19 |4 MONTGOMERY ST SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - SEWERS RUNNING NORMAL Resident called because he was concerned a truck caused damage to his line- clear to main DBA

556| 2024-12-27 |45 WHITWAM AVE SEWER BACKUP IN BASEMENT PRIVATE PROPERTY - SEWERS RUNNING NORMAL Call from LSI sewer backup - roots coming in from cleanout - private issue - roots at 45 bend needs to be fixed DBA
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Municipal Sewage Collection System Alteration Authorization:

(Check the appropriate box that provided the authorization for the alteration and enter the required
information within the same row)

A. Pre-authorized alterations further to Schedule D of the Environmental Compliance Approval
(ECA) which would require an alteration of the description of a sewage collection system
described in Schedule B of the ECA.

Form Al has been completed and signed by the owner.
Form SS2 has been completed and signed by the owner.

B. A Schedule C Notice to the ECA
Schedule C Issue Number Schedule C Issue Date (YYYY/MM/DD)
C. An ECA issued prior to the date of issue of the first consolidated ECA respecting works which

were not in service at the time of issuance of the consolidated ECA

ECA Number ECA Issue Date (YYYY/MM/DD)

D. Other works assumed by the owner as a result of another agreement

E. Discovery of existing works not previously documented in Schedule B of the ECA

F. Changes made to the description of existing works in Schedule B of the ECA

Description of Alteration: (If additional information is attached, please reference it in this section) *

Date of Placing into Service or Completion of Alteration (YYYY/MM/DD) *
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Appendix |
Assessment of Conformance to Procedure F-5-5



Municipality of

— Leamington

live | play | work

July 31, 2024

Ministry of the Environment, Conservation and Parks
777 Bay Street, 5" Floor

Toronto, ON

M7A 2J3

Subject: Assessment of Conformance to Procedure F-5-5

To Whom It May Concern:

This assessment has been completed to satisfy the requirements of Environmental
Compliance Approval 033-W601 issued to the Municipality of Leamington for the
Municipal Sewage Collection System. Schedule E, Operating Condition 8.2, requires
the Municipality to assess conformance to Procedure F-5-5 for the years 2012 to
current.

The Municipality of Leamington Sewage Collection System includes 78 km of separated
sanitary sewers and 36 km of combined sewers that transmit wastewater to the
Leamington Pollution Control Centre (LPCC).

The collection system includes seven combined sewer overflow structures that combine
within the sewer network and ultimately discharge to the natural environment at two
locations. The collection system also includes overflows at seven sewage pumping
stations. A summary of the number of overflows that occurred each year from 2013 to
2023 is provided in Table 1. No data was available for 2012. The number of overflows
was determined by summing the total number of days an overflow occurred at the point
of discharge to the natural environment. Significant storm event days were not included
in the annual totals.

The Municipality of Leamington Pollution Prevention Control Plan (PPCP) was
completed in 2005. The plan includes a series of sewer separation projects to reduce
combined sewer overflows, as well as upgrades to the LPCC. The status of each action
item from the PPCP is attached to this letter. The Municipality plans to continue work on
the sewer separation program as funding permits for future years.

Municipality of Leamington | 111 Erie Street North, Leamington, ON N8H 2Zg | leamington.ca




Table 1: Collection System Overflow Summary

Year Number of Overflows Total Volume (m?3)
2013 11 56,297
2014 13 147,505
2015 10* 35,881
2016 11 4,897
2017 3,134
2018 739
2019 49
2020 20 129,096
2021 32 202,829
2022 9 50,645
2023 46 187,579

*number of overflows for 2015 were estimated based on volumes

| trust you will find this letter satisfactory. If you have any questions, please feel free to

contact me.

Regards

Shannon Belleau, P.Eng.
Manager of Environmental Services
Infrastructure Services

T: 519-326-5761 ext.1650
E: sbelleau@leamington.ca




Leamington Pollution Control Centre Upgrades

Phase Project Description Completed
1 Administration and |Construct a new Administration building and UV Disinfection building. Install and commission UV y
UV Facilities disinfection system for treatment of final effluent prior to discharge to Lake Erie.
Expand sludge processing building to accommodate two new, larger capacity centrifuge units.
2 Biosolids Upgrades [Relocate sludge feed pumps and storage tank. Decommission odour scrubber and replace with Y
wood chip biofilter. Expand final biosolids product storage area.
Replace original treatment facility with a conventional treatment solution, including primary and
Treatment Process . . . .
3,4,5 secondary treatment and fine bubble aeration. Plant upgrades also included construction of a Y
Upgrades . . . . . -
second grit tank, chemical building, new emergency diesel generator and maintenance building.
Convert an earthen aeration basin to a lined storage basin to temporarily hold combined sewage
6 Offline Storage Basin flows in excess of plant peak capacity during significant wet weather events. Following the wet v
& weather event, flow is directed back to the headworks. The offline storage basin reduces the
frequency and volume of plant overflows.
L Demolition of the original treatment plant including twenty buidings/structures, below grade
7 Plant Demolition Y

infrastructure, floor slabs, foundations and footings. Site earthworks, grading and landscaping.




Sewer Separation Program

Step # Area |Description Completed Notes
1 101(S) [Redirect Forcemain to 1500mm at Headworks Y
2 102 (P) |Redirect sanitary to 1500mm at Headworks Y
3 103(P) |Erie St N - Clark St to 140m north of Wilkinson Y
4 104(P) |Erie St N - 140m north of Wilkinson to 400m north of Wilkinson Y
5 105(P) |Block Overflow from Talbot St W to sanitary on Fader Ave N
6 106(P) Talbot St W - 80m west of Armstrong to 40m east of Armstrong Y

Armstrong Drive - Talbot St W to 50m south of Brown St Y

7 107(P) |Johnson Ave - Talbot St W to Grace Ave Y

3 108(P) Westmoreland - Talbot St W to Oak St W N

Lamarsh St - Westmoreland to Churchill N

9 109(P) Lamarsh St - Westmoreland to Noble N

Churchill Ave - Lamarsh to Oak St W N

10 110(P) |Churchill Ave - Lamarsh to Talbot St W N

1 111(P) Marlborough St W - Erie St S to Chestnut Y

Fox St - Marlborough St W to Russell Y

12 112(P) |Chestnut St - Marlborough St W to Russell St Y

13 113(P) |Fuller Ave - Talbot St W to Grace N

14 114(P) |Oak St E - Evans Ave to East Side Arterial Rd Y

15 115(5) Forest St - Park St to Seacliff Dr Y

Conover St - Stewart Cres to Forest Ave Y

16 116(S) [Erie St S - Rickway Dr to Robson Rd Y

17 117(5) Conover St - Erie St S to Forest Ave Y

Stewart St - Conover to cul-de-sac Y

18 118(S) [Seacliff Drive West - Erie St S to Sherk St N

19 119(S) [Sherk St - Seacliff Dr to Ellison Ave N
20 120(S) [Audrey, Margaret, Jane, Claire N design completed, construction planned for 2025

21 121(S) [Danforth Ave - Seacliff Dr E to 85m east of SW bend Y

2 122(5) Henry Ave - Pulford to Lorne Y

Melrose Ave - Henry to Sherk Y

23 123(5) Henry Ave - Melrose to Gladstone Y

Lorne Ave - Henry to Sherk Y

24 124(5) Henry Ave - Lorne to Gladstone Y

Gladstone - Henry to Sherk Y

25 125(S) [Melrose Ave - Erie St S to Henry Y

26 126(S) [Parkdale Ave - Erie St S to West End Y

27 127(S) [Coronation Ave - Erie St S to 210m West Y

)8 128(P) Morgan Ave - Erie St S to Chestnut N

Shady Ave - Morgan Ave to 50m south N

29 129(P) |Georgia Ave - Erie St S to Shady N

N

Lamarsh St - Churchill to Fader




Sewer Separation Program

Step # Area |Description Completed Notes
30 130(P) |Noble Ave - Talbot St W to Oak St W N
Brown St - Noble Ave to Fader Ave N
31 131(P) Lamarsh St - Noble to Fader N
Fader Ave - Talbot St W to Brown N
32 132(P) |Brown St - Fader to Armstrong N
33 133(P) Sh.erk St - Oak St W to 60m north of Melrose N
Ellison Ave - Sherk St to 180m west storm Y
34 134(P) |Georgia Ave - Sherk St to Shady N
35 135(P) |William Ave - Sherk to Henry Y
Queens Ave - John to Talbot St E Y
36 136(P) [John St - Erie St N to Queens Y
Queens Ave - Selkirk to John N
37 137(P) Albert Ave - North end to 26m south of John St N
John St - Queens Ave to Albert Ave N
38 138(P) Baird Ave - ,SEIklrk fo John St N construction planned for 2025
John St - Elliott St to Albert St N
39 139(P) John St - west end to Elliott St N
Elliott St - John St to 50m south N
40 140(P) |Elliott St - Smith St to John St N
. 141(P) Nancy Ave - East of Klmball to East End Y
Grace Ave - east of Kimball to East End Y
Nancy Ave - Fuller Ave to Kimball N
42 142(P) |Grace Ave - Fuller Ave to Kimball N
Kimball Ave - Pearl Ave to Grace Ave N
43 143(P) Grace Ave - Johnson to Fuller N
Fuller Ave - Grace to Nancy N
Nancy Ave - West end to Fuller N
a4 144(P) Grace Ave - west end to Johnson N
Johnson Ave and Fuller - Grace to Pearl N
Pearl Ave - Johnson to Aiuto N
45 145(P) |Johnson Ave - Nancy to Cameo N
Kimball Ave - Nancy to Cameo N
6 146(P) Cf‘:\meo Dr - Johnson to Kimball N
Kimball Ave - Pearl to Cameo N
47 147(P) |Princess St - Robinson to Montgomery N
48 148(P) |Victoria St - Robinson to Oak St E N
49 149(P) |Montgomery St - Erie St S to Victoria N
50 150(P) |Princess St - Montgomery to Oak St E N
51 151(P) |Ontario St - Robinson to Oak St E N




Sewer Separation Program

Step # Area |Description Completed Notes
52 152(P) |Wigle St - Robinson to Oak St E N
53 153(P) |Talbot St E - Erie St E to Victoria N design complete, construction planned for 2029
54 154(P) |Erie St N - Talbot St to Nelson N design complete, construction planned for 2027
55 155(P) |Clark St W - Erie St N to Queens N
Queens Ave - Hazleton to Clark St W N
56 156(P) |Clark St W - 100m east of Baird to Queens N
Selkirk Ave - Baird to Queens N
Hodgins St - Smith to 360m south of Wilkinson N
Smith St - Hodgins to Elliott N
57 157(P) |Elliott St - Smith St to 30m north of Clark St W N
Clark St W - Elliott to 100m east of Baird N .
- - design currently underway
Baird Ave - Selkirk to Clark St W N
sg 158(P) Hodgins St - 226m north of Wilkinson to 360m south of Wilkinson N
Wilkinson Dr - 595m west of Hodgins to 130m east of Hodgins N
59 159(P) Elliott St - 325m north of Wilkinson D to 30m north of Clark N
Wilkinson Dr - 60m west of Elliott to 70m east of Elliott N
Wilkinson Dr - 175m west of Csorgo to 115m east of Queens N
60 160(P) |Hazelton St - Elliott to Erie St N N
Queens Ave - Wilkinson to Clark St W N
Ivan St - Erie St N to Victoria N
61 161(P) |Foundry St - Erie St N to Victoria N
Victoria St - 30m north of Ivan to Clark St E N
Clark St E - Whitney to Victoria N
62 162(P) |Howard St - Whitney to Victoria N
Whitney Ave - 50m south of Foundry to Howard N
Ivan St - Victoria to 80m east of Whitney N
63 163(P) |Foundry St - Victoria to 80m east of Whitney N
Whitney Ave - lvan St to 50m south of Foundry N
64 164(P) |Jones Ave - Talbot St W to Fair St N
65 165(P) |Fox St - Marlborough St W to Askew Y
66 166(P) |Erie St S - Oak St to Askew Y
67 167(P) Russell St - Erie St N to West End N
Fox St - Russell St to Talbot St W N
68 168(P) |Mill St W - Erie St S to Fox St Y
69 169(P) Prince.ss St - Marlb(?rough StEto .MiII StE N
Setterington St - Princess St to Erie St S N
70 170(P) Pr?ncess St —‘MiII St Et(? Talk?ot StE N
Mill St E - Erie St S to Victoria N
71 171(P) Victoria St - Setterington St to Talbot St E E

Orange St - Victoria St to Princess St




Sewer Separation Program

Step # Area |Description Completed Notes
72 172(P) |Princess St - Robinson to Marlborough St E N
73 173(P) |Victoria St - Robinson to Marlborough St E N
74 174(P) |Marlborough St E - Wigle to Whitwam N
75 175(P) |Whitwam Ave - Marlborough St E to Orange St N

Marlborough St E - Whitwam to Bowman N
76 176(P) |Bowman Ave - Marlborough St E to Mill St E N
Maynard St - Whitwam Ave to Bowman N
Bowman Ave - Mill St E to Orange N
77 177(P) Qrange St - Whitwam to 25m east of Bowman N
King St - Whitwam to Bowman N
Mill St E - Whitwam to Bowman N
78 178(P) |Connect 900mm sanitary after all areas north of Talbot are separated N
79 179(P) Wigle .St - Marlbor?ugh. StEto Mill StE N
Setterington St - Victoria to Whitwam N
30 180(P) W'igle St - SetFerington t(? OraTnge N
Mill St E - Whitwam to Victoria N
Wigle St - Mill St E to Fair St N
81 181(P) |Fair St - Wigle St to Jones Ave N
Orange St - Victoria St to Whitwam Ave N
32 182(P) Wigle St - Fair .to Gerrard N
Gerrard St - Wigle to West Bend N
83 183(P) |Longfield Lane - Oak St E to Robinson N
84 184(P) |Martin Dr - Robinson to 165m south of Robinson N
Alderton St - Selkirk Drain to Danforth N
85 185(P) |Garrison Ave - North end to Alderton N
Easement - Garrison Ave to Selkirk Drain N
36 186(P) Alderton St - Danforth to Sherman N
Danforth Ave - Alderton to Oak St E N
87 187(P) |Sherman St - Alderton to Maxon N
88 188(P) |Oak St E - Whitwam to 120m west of Wigle N
Wigle St - Oak St E to Maxon Ave N
89 189(P) |Maxon Ave - 80m east of Wigle to 35m west of James N
James St N
90 190(P) |Redirect storm sewer at west end of Askew N
91 191(P) |Remove 850mm pipe and overflow chamber at rear yard on Garrison N
92 192(P) Hayward St - Danforth Ave to 50m east N
Danforth Ave - Hayward to Alderton N
93 193(P) Bryon St - Danforth to Warren N
Warren Ave N
94 194(P) |Oak St E - Lutsch ave to Briarwood Y
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	Last Name: Belleau
	First Name: Shannon
	Title: Manager of Environmental Services
	Date YYYYMMDD: 2025/03/24
	own-name: The Corporation of the Municipality of Leamington
	Sewage Collection System Name As identified in the Environmental Compliance Approval: The Municipality of Leamington Sewage Collection System
	Environmental Compliance Approval Number: 033-W601
	Environmental Compliance Approval Issue Number: 2
	Last Name_2: Belleau
	First Name_2: Shannon
	Middle Initial: 
	Position-title: Manager of Environmental Services
	Telephone_Ext: 1650
	b1: 
	b2: 
	c1: 
	c2: 
	Description: Upgrades to Cherry Lane Pump Station were completed in 2023 including replacement and relocation of existing sanitary sewage pump station, including new wet well and meter chamber, replacement of forcemain and new sanitary sewers.  The new station has an increased capacity of 31 L/s and the provision for a new emergency diesel generator.

The new emergency diesel generator was installed and commissioned in 2024.
	Date of Placing into Service or Completion of Alteration YYYYMMDD: 2024/05/30
	calc: 


