
 

 

 

How to Sign up for CityWide Portal 
New ‘Report an Issue’ Website 
 
Step 1 

To get started, go to the CityWide Portal and click Log In.            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

             

If you don’t have an account, select Don’t have an account? Click to Sign Up. 
Creating an account is recommended as it allows you to log in anytime and track the status of your 
requests. 

 

 

 



 

Enter your email address and create a password in the sign-up window. Once completed, click Sign 
Up to continue. 

 

 

 

 

 

 

 

 

Step 2: Select Your Municipality 

Choose Municipality of Leamington from the 
list. 

Click Apply to continue. 

 

 

 

Step 3: Access the Service Requests 
Dashboard 

Click on the Service Requests card. 
 
This opens your dashboard, where you can view 
existing requests. 

To create a new request, click the New Request 
button in the top right corner. 

 
Click Apply again to confirm your municipality. 

                                 

 

  



Step 4: Create a New Service Request 

Follow the steps to submit a new request: 

1. Confirm Contact Information 
Click Next to proceed. 

 
 
 
 
 
 
 
 
 
 

 
2. Enter the Location 

Type the address or click on the map to set the location. 
 
 
 
 
 
 

 

 
 

3. Select Request Type 
Choose General Request from the list. 
 
 
 
 
 
 
 
 
 



 
4. Describe the Issue 

Enter a detailed description of your request and 
click Next. 

 

 

 
 
 
 
 
 
 

5. Add Attachments (Optional) 
Click the upload button and drag your file into the upload window. 
Click Add Attachment once done. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Submit Your Request 



Review your information, then click Submit. 
Your request will now appear on your dashboard, where you can track its status and view any 
updates or comments. 

 


